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August 29, 2019

To our valued customers:

This letter serves as your formal notification that Munters Israel is initiating the End of Life process
for the following climate control products:

SMART 4C (P/N: 902-01-XxXxxX)
SMART 3A/4A (P/N: 902-03-xXxxx)

The SMART 4C and SMART 3A/4A have served as an ideal solution for farmers worldwide
looking for a cost-effective method to control and manage their farms’ cooling and heating
systems.

Spare parts for these products will be available for five years.
Please be aware of the following important details:

Last ordering date: 15.10.2019
Last shipment date: 31.12.2019
Spare parts will be available until 31.12.2024

Replacement Products

Munters Israel is replacing these products with the SMART 8C Controller (902-01-
xxxxx). The SMART 8C provides all of these products’ functionality along with expanded
environmental control.

Munters Israel would like to thank the thousands of customers who have employed the SMART
4C and SMART 3A/4A products.
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